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Aon Hewitt Job Opening
Defined Benefit – Benefits Operations Administrator

Lincolnshire, IL

Aon Hewitt is the global leader in human capital consulting and outsourcing solutions. The company partners with organizations to solve their most complex benefits, talent and related financial challenges, and improve business performance. Aon Hewitt designs, implements, communicates and administers a wide range of human capital, retirement, investment management, health care, compensation and talent management strategies. With more than 29,000 professionals in 90 countries, Aon Hewitt makes the world a better place to work for clients and their employees. For more information on Aon Hewitt, please visit www.aonhewitt.com.



Overview

The Benefits Operations Administrator (BOA) role is responsible for resolving complex participant issues including conducting research, analyzing plan provisions and translating provisions to the ongoing processing environment. The BOA resolves system edit issues and performs some manual calculations/processes that are not automated. The BOA creates ad hoc reports in support of client and participant service delivery functions.

Responsibility Areas

· Researches complex participant benefit issues and formulates resolutions/recommendations by analyzing fact patterns and applying plan provisions and best practices. Provides resolution in accordance with due dates and documents processes. 

· Conducts system edit clean up including researching and determining reasons for errors and resolving errors which may include working directly with client or third party vendor to obtain correct data/information. 

· Manually performs benefit processes and complex calculations that are not automated, requiring plan knowledge, analysis, and interpretation. Identifies and recommends a methodology for completing calculations by referencing guidelines and best practices and validates recommendation with BOM or BSM for final approval. 

· Generates ad hoc benefits related reports by writing queries and analyzing data for accuracy. 

· Develops and documents benefit related processes and guidelines. 

· Works with the Benefits Operations Manager to recommend process improvements and coaching and training opportunities that were identified from participant issues, recurring edits, process delays, and quality problems.

Qualifications

Formal Education & Certification

· Bachelors degree (degree in actuary strongly preferred) or equivalent work experience required.

· Actuarial experience or progress towards exams is strongly preferred.
Knowledge & Experience

· Working knowledge of benefits related laws and regulations (preferred). 

· Strong written and verbal communication skills. 

· Strong listening and interpersonal Skills. 

· Strong organization skills with the ability to multi-task and drive and prioritize own work. 

· Skilled at properly researching, identifying, and documenting a system defect. 

· Excellent research, computation, and analysis skills with strong attention to detail. 

· Experience with data mining and interpreting results. 

· Experience working in a team-oriented, collaborative environment.


Technical Skills

· Strong problem solving and analytical skills. 

· Proficient in Microsoft applications like Excel and Word.


All positions require an applicant who has accepted an offer to undergo a background check. The checks run are based on the nature of the position. Background checks may include some or all of the following: SSN/SIN validation, education verification, employment verification, criminal check, search against global sanctions and government watch lists, fingerprint verification, credit check, and/or drug test. By applying for a position with Aon Hewitt, you understand that you will be required to undergo a background check should you be made an offer. You also understand that the offer is contingent upon successful completion of the background check and results consistent with Aon Hewitt's employment policies. You will be notified during the hiring process which checks are required by the position.

Aon Hewitt is an Equal Opportunity Employer Committed to Diversity, M/F/D/V

For immediate consideration, please click on the following link:  http://bit.ly/eaDFcq
